OLPHATRACKER®

October 2014 Alpha Tracker Release Notes

New Features

1. There is a new system repository setting that allows you to change the term Site to a term of your choice; this is “Name: Site”.
The Client Project Reference has been added to the Quick Search for projects. This is on both the Project List and on the Projects Menu.
There is now a “Turnaround” field on the Project screen which enables you to set the priority of a project or job. The field is visible on the Milestones tab:

Milestones
Project Opened 10411/2014 m Judy Key r
Cuote Produced m L
Order Received E v
Turnaround v

More Milestones | Done: - Due: COverdue: n

Report Produced m b
Project Invoiced m ¥
Project Closed = v

You set the possible values for the field by using Setup|General|Turnaround and you can even change the term “Turnaround” to a term of your choice by using the “Name:
Turnaround” system repository setting.
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OLPHATRACKER®

4, AlphaValidator now prompts the surveyor to confirm that the survey data is good and that the report is ready to be prepared as in the example email below:

From: Alpha Tracker
Sent: 01 Movember 2014 19:21
To: Robin Bennett

Subject: Alphavalidator report for A-00006

Test
[A] Data Present?
[B] Front Page Photo taken?
[C] All items have buildings?
[D] All samples analysed?
[E] Mo duplicate samples?
[F] All no access rooms have reasans?
[G] All items have surveyor and date?
[H] All suspect items have photos?

[1] All positive samples and presumeds
have recommendations?

[1] All suspect items have close-up
photos?

[K] &All presumed or confirmed items

have material scores?

[L] All presumed or confirmed items
have priarity scores?

[M] All suspect items have sample
notes?

[M] All samples and x-refs are
numbered?

Result
Yes - 35 item(s) in total
No front page photo taken
Yes - all items have associated buildings
No - 1 § and/or X record(s) with no analysis - 51
No - 1 sample(s) duplicated - $1(x2)
Yes - notes recorded in all no access rooms
Yes - all items have surveyor and date

Yes - all suspect items have associated photos

Yes - all asbestos samples and presumed items have recommendations

No - 11 suspect item(s) with no close-up photo - 51, SP, 52, 53, X4, 54, S8, 59, 57, 55, 56

No - 2 ashestos item(s) with no material score - 51 NAD [29313], 52 NAD [29318]

No - 8 asbestos item(s) with no priority score - SP Amosite [29316], 52 NAD [29318], 53 Amosite [29319],
X4 Crocidolite [29320], 54 Crocidolite [29321], 59 Tremolite [29323], 55 Chrysotile [29325], 56 Crocidolite
[29326]

No - 6 suspect item(s) without specific notes - 58, 59, 57, 55, 56, 51

Yes - all 5, P & PS items have sample numbers

Click here to confirm that you have read this mail and are signing off the survey data

If the surveyor confirms the survey data by clicking the prompt, an email is sent to the admin person, CC Tracker Filer (if you have Tracker Filer), with the confirmation in the
Subject Line, for example “Survey signed off by surveyor (A-00006)”. Tracker Upload Manager (TUM) now sends copies of all its emails to trackerfiler@theirdomain if

TrackerFiler is installed.

5. There is a new button on the Invoices screen that will email a copy of the PDF invoice to the logged in user. It will also save the new PDF file to the Invoices subfolder for the

project.
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6.

8.

OLPHATRACKER®

You can now record an Industry type against clients if you need to classify your clients into different sectors such as Defence, Retail etc:

Client Details

@ 1 site | B8 Enquiriesiauotes Projects Master Projects || 4 Address Baok

Client ID START
Records: 2
Hame Start Software
- Site Name Address Post code
= E -
+ B ste +U“°TE +.P"'P=t 3 37 Orchard Drive l Bridgnorth J VW16 4PO ]

General Details H 9 Detais Lasyard House p
x H )
Client Type h E " )
Al * 5. )

Industry Type = Software

10 ¥ Records per page
Finance/Credit Details.

Notes/Extra Info

X " m

When displaying programmes of multiple projects on the Master Project List, you can now see in summary the stage of each sub-project. Expand the list of sub-projects by
clicking on the plus button to see the last completed milestone displayed in the “Latest Milestone” column. The date on which it was completed is also displayed, in the

“Milestone Date” column.

Home | Master Project List 3

Click here to search...

Grid View | Map

Refresh  Records: 3
Site Name Site Postcode Project Opened Report Produced Project Invoiced Project Closed -

Project Number Type Client

08/102014

Asbestos Survey 2CLIENT 17 Galaxy Way Map

Records: 1
-

Project
Number

Oy —
y H T-00235 Survev- 2CLIENT

Type Client Site Name Site Postcode Project Opened  Latest Milestone  Milestone Date  Report Produced  Project Invoiced  Project Closed

x;"“’" 5076 Map  09M0/2014 Report Sent 051112014

10 v |Records perpage  Duplicate Project

&I 100217 % @ Asbestos Survey  CLIENT Vigtoria Park 5065 Map 021102014 02110/2014

&l T-00049 % E;? Bulk Sample TDANE 25 Iver Road 230412014

10 v |Records perpage | Dupicate Project

VAT codes can now be set up by using Setup|General | VAT Codes and the appropriate VAT code can be selected from the list of VAT codes on individual invoice lines. If you
change the term used for VAT (for example to “Tax”), then the menu option and screen will also use the changed term.
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9. You can link one quote to another by using the new “Linked Quote” field available on the Enquiry/Quote screen. This makes it possible to exclude certain quotes from reports

so not to exaggerate quote values where quotes have been logged for the same opportunity.

Home System Repository x Quotation List x Enquiry/Quote - TQ14-0112 x

R ——

Reference TO14-0112 Other Info B %
-
Linked CQluote TQ14-0111 I
Status (8] Enquiry ) Open wen ' Lost
Client Tuesday hd
Produced By Kim Evison v
10. The Document Folder has been further improved to allow searching and sorting of the files in the folder. Simply type part of the filename in the Search field to filter the list, or

click a button to sort the files according to their filetype, size, date of creation or date of last modification.

Documents - A-00006

Filename Size Created Last Modified

‘ 2014-03-11 ) Delete
5] 20138 jpg 39976 10-09 2013-12-03 01:56

. 2014-03-11 . Delete
[ 27845 jpg 82407 o 2013-09-12 04:40

X 2014-03-11 . Delete
[ 160454.ipg 32064 T 2013-07-18 14:23

. 2014-03-11 ' Delete
5 160452 jpg 39647 i 2013-07-18 14:23

. 2014-03-11 ) Delete
(5 160449 jpg 18962 10-09 2013-07-18 14:23
(5 159482 jpg 27835 fgj&’;w” 2013-06-27 15:08 Delete

11. Standard reports available under the Reports menu option let you report on project types, including non-productive time, ie U-projects, so that you can get visibility on non-

fee earning work.
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12. There are a few new features to improve exporting to Sage.
(a) There are new setup screens for departments and cost centres:

(b) New fields on the Staff screen allow each member of staff to be allocated to a department and cost centre so that invoices exported to Sage (or other accounts packages)
can be tagged with the correct department and cost centre.

(c) There is a new Sage 50 Detailed Export option which includes additional fields in the export.
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13. Categories and Sub-categories have been introduced into the Extra Info Fields to allow better sorting and display of the fields:
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14. If your site addresses are usually the same as your client addresses then you will benefit from the new “Same as Client Address” buttons that can be found on both the
Quotation and Project screens. Click the button to insert the client address as the site address.

15. There are a number of improvements to Re-inspections.
(a) There is a new “Reinspection Notes” field on the survey items table, which can be used on Tracker Mobile and also displays the notes on the Survey Items screen too.

(b) The values and photos from the previous survey are sent down to Tracker Mobile with a Re-inspection project so that they can be seen on the handset. Note that Sampled
items (S) have an approach of Previously Sampled (PS) when sent to a Re-inspection project. Simply enter a new value for those aspects of items that have changed and record
the reason for change. In particular, if an item has been removed, change the identification from, for example, Chrysotile, to Removed. This then automatically sets the scores

to 0. It also lets you search for Removed items easily on the Survey Items screen.
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(c) A History button on Survey Items (and also on the Asbestos Register) lets you see which values have changed in this re-inspection.

16. A new setting allows the configuration of your system so that if there is no Priority Score entered then the Total Score defaults to blank. The setting is “Hide total score if no
priority score”.
17. The Site Contact Name field on a Project now lets you select from the Contacts listed for a client. And if the Client and the Site have the same address, then clicking the Same

as Client Address button quickly completes the Site Address for you too.
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18.

Changes to the wallboard allow the wallboard cells to become active - this mean that you can add appointments directly from the wallboard by clicking on a cell and
completing the appointment details.

19. There is also a new repository setting "WallboardShowAppointmentHours" which will show and total hours rather than values on the wallboard if set to “yes”. Select the

members of staff you want to see on the wallboard by using the Select Resource menu option - select multiple members of staff by clicking and using the Ctrl or the Shift key.
20.

It is now possible to import sample analysis results from an External Lab via spreadsheet. Use the Setup |Import menu option and select Fibre Analysis, then follow the steps
to download the template, fill it in, upload, preview and import it.

Survey Items can also be imported by using the same method.
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21. There is a new field “Contact Number” for the site contact on the Project screen. This field populates when the site is selected and when a quote is changed to a project.
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22. A new report is available to identify New Sales - the “New Sales between specified dates” report. It is based on projects opened between specified dates where the Client
Type is like “new” on The Client screen.

23. The Approved By and Approved By Date field on the Survey screen are now locked to all users who are not in the Quality User Group.
24, This release has the option to record standard payment terms for each customer on the Client Details screen. The payment terms and payment due are inserted when the
invoice is raised from the project.
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The values available on the Payment Terms dropdown can be maintained by using the new Setup | General| Payment Terms menu option.
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25. There are now three methods available in Alpha Tracker for choosing queues.

" The first enables big reports to go to one queue and smaller ones to another. (“Queue Allocation Method” set to “big22”.)

The second option is to have the queue numbers randomly generated.

The new third option allows you to specify different queues for different offices. (SVN732).

To use the new third option, set the repository setting "Queue Allocation Method" to the value "queueperoffice". Then, set or create repository settings for each office as
follows: "Queue for Office X" is “1”, “2” etc (if nothing is set, it will default to office 1).

26. A new facility allows customisation of invoice templates in the Alpha Tracker. This is in addition to the ability to embed multiple PDF invoice formats. The new facility uses
Word to generate invoices. To enable the new facility, change the repository setting “Show Word Invoice option” to “yes” (default is “no”). The invoices themselves are saved
in a new \Invoices sub-folder of the normal Tracker documents folder.

27. There is a new setting to show/hide the staff picture in the event details on appointments. The setting is “Show Appointment Picture” and it has a default of “Yes”.
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28. It is now possible for you to choose the terminology you use and display for approaches. For example, you may want to use VS for Visually Similar rather than our standard X
for Cross Reference. Use the Setup|Lab and Surveys|Approaches menu option to set your terms and map them to our standard approach types.

29. A quick link now lets you go from (Won) quotes to their linked projects. Click the Linked Projects button on the quote to display a list of projects linked to the quotation. You
can then open or work with these projects as you wish.
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30. The Quotation List now displays a total figure. Search and filter the list as you wish to show the required quotations then go to the last page to see the total value of the
quotations on the list.

31. Documents (such as DOC, PDF, XLS files) can now be previewed in the Document folder. The files that can be previewed are identified by a magnifying glass next to their
filetype icon. Simply click on the icon rather than the underlined filename to see the preview and click Back to return to the document list.

32. The Client ID, Client Name and Contact are all now displayed on the Open, Won and Lost Quotation lists.
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33. The Quote screen has a new Salutation field which you can use in your quotations if you wish.

34, There are also new fields on Quotes to define when work is expected to start and its duration.
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35. Visibility can be gained on variations to the totals on quotations and projects by a Change Log. Click the Change Log button below either the Quote Total or the Estimated
Total Project Value to display details of changes.

36. The System Repository setting "ShowTotalCurrentCost", if set to "no", now hides the associated frame and button.

37. Geocoding is now available on Sites too so that you can display their locations on maps.

38. Invoice numbers can now be of any length.

39. Mobile numbers are now pulling through onto quotes.

40. A message box is now displayed if the user doesn’t have the Lab permissions necessary to enter Fibre Analysis from the Survey screen.
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Bug Fixes

1. When extra information items are deleted from Alpha Tracker, the values were not being deleted, which meant that they could still go into the cross tab that populates the
substitution query and therefore into the report. The values are now also being deleted.

2. The New Site screen and question will now only pop up when creating a new site from the project, not for existing sites, as it will only pop up if the site is typed in and not
selected.

3. The “Name” field on the Staff screen has been extended to 100 characters to allow for longer names, especially lab names.

4, The language setting that changes “Project” to another term, such as “Job”, has been extended to include more screen names.

5. When adding a Site Contact Name, all details including Name of the person, email address and telephone number are now copied to the Site Additional contacts and the
Client Contacts.

6. Searches on the Project List, Quotation List and Site List now only show the allowed clients, and the Site List only shows client sites which are allowed for that user.

7. When items are added manually to Survey Items through "Add Survey Items", the Material Description is now also pulled through.

8. An issue with the Building Name not pulling through onto the survey items screen has been fixed.

9. A problem with the selection of the role on Timesheets has been fixed.

10. A bug has been fixed that would have stopped projects & clients from geocoding (and hence clients and projects would not have been mappable).
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